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Hospital chaplain receives social work award 
By Jennifer Burke 
Editorial intern 

Father George Norton, the director of 
pastoral care at Rochester General Hos
pital, was recently awarded the 2002 Ella 
HoDister Social Work Award. 

The award, given every year to an em
ployee o r volunteer at Rochester Gener
al, was established in 1984 to acknowl
edge the role that social workers play at 
the hospital. Those being considered for 
the award have to continually demon
strate dedication to and compassion for 
die patients. 

"I had never in the world thought of 
this happening," Father Norton said of re
ceiving the award. "It was a great honor to 
be cited by die people 1 have a lot of re
spect for." 

Kay Johnson, a social worker with the 
hospital's women's center, nominated Fa
ther Norton, who served as chaplain of 
Genesee Hospital for 12 years before 
coming to Rochester General. Sharon 
Cerasoli, another social worker at the hos
pital, understands why Johnson nominat
ed Father Norton. According to Cerasoli, 
Father Norton was nominated in part be
cause of die way he responded to the clos
ing of Genesee Hospital last year. 

"Father was very instrumental in h e l p 
ing everybody widi healing and working 
together. She (Johnson) really wanted to 
make special note of his importance in 
helping with that process," Cerasoli said. 

Father Norton came to the Rochester 
area in 1976 to attend St. Bernard's Insti
tute. He had planned to become a priest 
of die Diocese of Providence, R.I., but af
ter his 1983 ordination, he decided to stay 
in Rochester. 

"I was just very comfortable here with 
die-church of Rochester and die style of 
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Father George Norton displays Rochester General Hospital's Ella Hollister 
Social Work Award in his office at RGH June 7. He recently received the award 
for his Work as the hospital's director of pastoral care. 

the Diocese of Rochester," he said. 
Father Nor ton became interested in 

hospital ministry at a young age. When 
he was in his 20s, he was hospitalized for 
a ruptured appendix and he always re
membered how important the hospital 
chaplain was to him. That memory was 
just one of the many reasons Father Nor
ton decided to go into diis ministry. 

"I had always felt diat it was die kind of 
ministry I could apply myself to," he said. 
"I also felt diat I would be able to reach 
out to people. It's a very rewarding min
istry. You see people at their most vul
nerable time, and you can be of some ser
vice to diese people." 

Fadier Norton visits patients and fami
lies, giving comfort and hope to those in 
tunes of need He also supports other 
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iere oeniors ome 
I Is no! just the amenities or the comfortable apartments that make our residents 

feel at home. It's the friends made, the activities shared, and the genuine 

caring of our staff. 

W e make life easier for our residents by providing personalized service plans 
that focus on everything needed to maintain and improve health, vitality 
and independence. 

The Harbor at Greece offers 

• 24-hour staffing 

• Enriching program, 7 days a week 

• Medication and personal 
care assistance 

• A commitment to safety 
and supervision 

• Regular scheduled outings 

The Harbor 
at Greece 

A Benchmark Senior thing Community 
for the Memory Impaired 

formerly Alterra Clare Bridge at Greece 

( 5 8 5 ) 7 2 0 9 3 1 0 

The Crossings at Greece offers 

• 24-hour staffing providing personal 

" care and medication monitoring 

• Housekeeping and linen service 

• Social, cultural, and 

educational activities 

• Scheduled transportation 

The Crossings 
at Greece 

A Benchmark Senior Living Community 

formerly Alterra Sterling House at Greece 

(585) 720-9330 

hospital employees in times of crisis. 
"I often say diat I have two parishes," 

Father Norton said. "I have one that's 
made up of patients and families, and I 

call that a transitory parish, but I have a 
permanent parish too. That's die staff. All 
of the staff, including us here in pastoral 
care, need support as a result of some sit
uations we find ourselves in." 

If, for example, a particular floor of the 
hospital is experiencing many deaths in a 
short period of time, staff members often 
call on Father Norton, who relies on them 
for support as well. The experiences they 
share bond them together. 

"I have friends that I can share with and 
so on, but I find a great deal of suppoi l 
in being with the staff. Oftentimes the 
staff members have gone through the 
same thing with me , ' Father Norton said. 

The patients and staff of the hospital 
respond well to Father Norton, according 
to Cerasoli. 

"He can't get down the hallway without 
20 people greeting him," she noted. "Fa
ther certainly has his own special pres
ence. It's been wonderful to see people 
responding with such warmth and friend
liness to (him)." 

"I love hospital chaplaincy work and I 
love being a priest," Father Norton said. 
"I'm diankful for many people for foster
ing my priesthood and my vocation." 
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APARTMENTS 

AFFORDABLE LIVING! 
Spacious one bedroom apartments starting at just $288 

Includes utilities for ages 62+ and persons with disabilities. 
NEW KITCHENS COMMUNITY ACTIVITIES 

CRAFT CLASSES BINGO BUSLINE 
Supervised by NYS Div. of Housing & Community Renewal ttr 

100 Dunn Tower Drive • Rochester, NY 14606 
585-429-5520 • w w w . d u n n t o w e r . c o m 

T H E C A N A L STOPprograms forPeoPie ages 60 and over 

We're the Meal Program With C H O I C E 
Monday - Friday: Lunch served between 11 .DO am - 2:00 pm 

Dinner served between 4:30 pm - 7:00 pm • Suggested Donation O N L Y $ 3 . 0 0 
No Reservations Needed, Just Stop In Please Call 760-5445 For More Information 

Funding for this program is provided by Monroe County Office for the Aging, New York State Office for the Aging, 
The United States Administration on Aging, Family Service of Rochester, Inc., and your contnbutions. 

No person shall be denied benefits or be subject to discrimination on (he grounds of race, religion, national 
origin, disability, or marital status under any program or activity receiving Federal assistance, 

Located in Monroe Community Hospital Faith Building 
4th Floor (Next to OASIS) 435 East Henrietta Road Rochester, NY14620 

aen Interest Income Counts, It's time to call GEN-SEE. 

rAnnualh 

Earn More, 
Worry Less 

Go with experience you can trust-
Since 1975, GEN-SEE investors have done better for 
S Great Reasons: 

• Regular monthly checks • No fees or commissions 
• Low minimum initial investment..$5,000.00 Make a fresh Start... 
• High yields and capital growth RIGHT NOW 8.1 % Annually 
- Rate of interest guaranteed for term of Certified e of interest guaranteed for term of Certificate. 

Gen-See Capital Corporation I Call 1-800-507-4393 

888-374-6700 • www.benchmarkqual i ry .com 

Apartments 
FOR SENIOR CITIZENS 

1 bedroom second floor 
apartments now available 

$550.00 per month 

• Security 
• Independence 

• Convenient Location 

Currently Accepting Applications 

Please call Mr. LeChase at 
(585) 4674544 

North Village Apartments 
2515 Culver Road 

(located near the Shire at Culverton) 

http://www.dunntower.com
http://www.benchmarkqualiry.com

