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LIFESTYLES 
Medicare study considers unmet health needs 
By Kathleen Schwar 
Assistant Editor 

PITTSFORD - You'd be surprised what Medicare 
doesn't cover — until you need hearing aids in order to 
hear better, prescription eyeglasses to see well, wheel
chair ramps to get around, or dentures or Ensure drinks 
to stay properly nourished. And what happens when you 
stop driving but still need to get to doctor appointments, 
labs and other places? 

Such expenses fill page after page in a thick manual di
vided into more thanva dozen categories of items and 
their costs. The manual is given to people taking part in 
a two-year study funded by the U.S. Department of 
Health and Human Services. The study, called ACCESS: 
Medicare? is said to be the first to examine Medicare ben
efits. Itls'being conducted through the nonprofit Mon
roe County. Long Term Care Program, and has partici
pants in Monroe and eight surrounding counties. 
• "They're trying to find what things aren't being cov
ered by Medicare," said Sister Ruth Agnes Kesselring, 
SSJ, a participant. A longtime diocesan educator who al
so served in her congregation's central administration, 
she lives in Pittsford widi two other Sisters of St. Joseph. 

While other seniors may have to forego items that 
Medicare doesn't cover; she noted, "lam not as bad off." 
Her congregation would cover necessities that her in
surance and Medicare don't, she said. Besides, she added, 
"I don't have that many needs." 

But odiers don't have resources to maintain their qual
ity of life, she added. 

The study sponsors "are trying to get Medicare to ac
cept things they say are needed by people," she said. 

The study is testing the effectiveness and acceptabili
ty of three approaches to providing care for patients who 
require help in continuing to live at home, according to 
Wendee Jacobson, consultant-for ACCESS: Medicare. 
One approach provides the participant with services 
from a health-promotion nurse; another reimburses ex
penses through a voucher of up to $200 a month; a third 
provides bodi the services and the voucher. 

Sister Kesselring, 82, receives vouchers. One benefit 
they're helped cover was her very first hearing aids, The 
price tag for the pair was_$ lA700,„the majority covered. by., 

MikeMcrgen/Photo intern 
Sister Ruth Agnes Kesselring, who creates made-to-
order baptismal clothes, adjusts her sewing 
machine at her home In Pittsford. Sister Kesselring 
is taking part in a study of Medicare benefits. 

her private insurance plan. Bitt ACCESS:Medicare cov
ered the remainder. 

"I just never thought I was going to get them," she said. 
"I wasn't going to ask for them because of my age. I kept 
thinking I really don't need them so much." 

But the program staff encouraged her to be tested and 
.fitted, she added. "Qneof the questions Was, 'Do you re

ally want them?' I said I don't know if I was looking for
ward to it, but I want to hear things I'm not hearing now. 
It's been a real help in church, meetings, hearing what's 
being said, even going out to eat with somebody." 

She can more clearly hear during Mass at St. Jerome 
Church in East Rochester, for example. 

Sister Kesselring has suffered two heart attacks since 
1980. She underwent triple bypass surgery in 4982. And 
more recently she had a pacemaker defibrillator im
planted. She feels little in her legs, which are affected by 
neuropathy. 

"It's something to know you can just go at any mo
ment," she remarked. She's made the best of the past two 
decades since her first heart attack, having served in ad
ministration at St. Ann's Home and at her order's moth-
erhouse, as well as on the parish council at St. Jerome's 
Church. Lately, sh&has been sewing made- to- order bap
tismal clothes. 

She also has been incurring expenses she never could 
have imagined. ACCESS: Medicare has reimbursed her 
for compression stockings that cost $70 a pair _ she needs 
about two pair a year. The stockings help return the 
blood from her legs to her heart and lungs. She also re
ceived reimbursement for grab bars in the shower. And 
she regularly is reimbursed for trips to Brighton for re
habilitative exercise and lab work. This spring the pro
gram is expected to pay for die cost of putting in an out
door ramp to her front door. 

"I think it's been a wonderful program for me," she 
said. 

"I feel that it will help other people," she added. 
"That's one of the reasons I was willing to go through all 
the things you have to go through. It is a lot of work. 
You've got a lot of book work to do." 

She must keep a daily journal of her health needs, meet 
a monthly deadline for turning in the receipts for ser
vices and supplies she has used, and study her manual to 
see what can be covered. But years of teaching math and 
working with numbers have aided her in those tasks. 

According to Jacobson, 475 more volunteers are still 
needed for ACCESS: Medicare. Information is available 
by calling 716/248-8770 or 800/836-7600. The study cov
ers the counties of Livingston, Allegany, Seneca, Cayuga, 
Ontario, Steuben, Wayne and Yates. 

QUIET OASIS IN THE HEART ECE 

L O N G P O N D A P A R T M E N T S 
Walking distance from the largest mall 
east of the Mississippi, plus 
churches, restaurants, a 
senior center, doctors, a 
hospital, supermarkets, 
and other amenities in the 

neighborhood make ours the best 
location. Larger - Than -Most 

apartments with expansive 
grounds & parking make 

ours the best value. Come 
see a helpful rental agent today. 

Senior Discounts 2 2 5 - 3 5 1 0 or 7 2 3 - 9 7 1 4 Free Heat & Hot Water 

One bedroom garden apartments 
for Senior Citizens 

1 bedroom second floor 
apartments now available 

$530.00 per month 

• Security 

• Independence 
• Convenient Location 
Currently Accepting Applications 

Please call Mr. LeChase at (716) 4674544 

Narth Village Apartments 
2515 Culver Road 

(located near the Shire at Culverton) 
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Vfe o!ft/re at Gulverton 
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ADULT HOME 

> SUITES, PRIVATE AND SEMI PRIVATE ROOMS 
• 24 HOUR MEDICAL SUPERVISION 
• C.OMPLETE%IETETIG SERVICES 
'TRANSPORTATION 
• SOCIAL ACTIVITIES 
•UNIQUE TEMPORARY STAY 

"A TRADITION OF LOVE 
AND CARING" 

467-4544 
2515 Culver Rd. 

(Just South of Keeler Expressway) 

Gall About Our Exciting Activities! 

THE CABLES 
AT BRIGHTON 

Q5* 3o*oc/x/a/e Tpommtmity 

At The Gables, your individual needs are our 
top priority! If convenient transportation, 
fine dining, stimulating social and cultural 
activities and attention to your personal 

needs are at the top of your list, 
The Gables is here for you. 

The Gables offers comfortable private 
apartments in an intimate, friendly retire
ment community. So, stop by today and 

experience The Gables difference! 

Please call to schedule your personal tour. 

716-461-1880 
i 2001 Clinton Avenue South, Rochester, NY 14618 
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