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Before you go, it's best to know all the facts 
By Rob Cullivan 
Staff writer 

Before visiting any college or 
university, anyone interested in a 
higher education degree needs 
to invest in two key items — a pen 
and a notepad. T h a t advice 
comes from Mark C. Milroy, 
chief officer of p r o g r a m s and 
services for the National Associ­
ation for College Admission 
Counseling. 

"I was always impressed by the 
s tudent who pulls out a pad or a 
list of quest ions because that 
shows that a lot of thought went 
into the interview," h e said in a 
phone interview from the asso­
ciation's headquarters in Alexan­
dria, Va. 

Milroy, whose organiza t ion 
consists of 6,300 high-school and 
college admissions counselors , 
stressed that s tuden t s — and 
whoever foots their bills — learn 
as much as they can about the in­
stitutions they are considering. 

Milroy's belief that no s tudent 
can know too much abou t col­
leges is a view shared by J o Ann 
Tooley, senior editor of "Ameri­
ca's Best Colleges," an annual 
supplement publ ished in Sep­
tember in the weekly magazine 
U.S. News & World Report. T h e 
supplement ranks U.S. universi­
ties and colleges and contains 
several articles on such issues as 
academics, social life and hous­
ing. 

"There are lots of quest ions 
you should ask about financial 
aid ... class size ... and what sort 
of housing provisions the 
schools make when they find 
themselves overcrowded," she 
said in a phone interview from 
the magazine 's offices in New 
York City. 

Parents and s tudents should 
also be unafraid of asking what 
might be considered uncomfort­
able questions. For example, par­
ents should ask questions about 
regulations that define student-
professor relationships, includ­
ing romantic ones, according to 
Martin Anderson. 

will teach me? Real live professors or graduate students? 

kinds of financial aid-loans, work-study, scholarships or gifts 

are available, and what are the requirements for getting them? s? 

What extracurricular activities- sports teams, academic or wlturatx 
clubs, theater groups, or student government offices are available on 
campus? 

Anderson is a senior fellow at 
the Hoover Inst i tut ion, which 
conducts research in such areas 
as economics and government 
policy, at Stanford University in 
California. A former senior do­
mestic policy adviser to Presi­
dents Richard Nixon and Ronald 
Reagan, Ande r son wrote a 
scathing critique of higher edu­
cation in 1992 titled Impostors in 
the Temple: American Intellectuals 
Are Destroying Our Universities 
and Cheating Our Students of Their 
Future. 

In part, Anderson ' s book ex­
amined how many highly ac­
claimed universities and colleges 
use the names of prominent pro­
fessors to lure s tudents to their 
campuses, only to use graduate 
— and in some cases, undergrad­
uate students — to actually teach. 

"An increasing n u m b e r of 
professors not only do not like to 
teach (andavoidit-whenever pos­
sible) but, even worse, have little 
regard for the teaching efforts of 
their colleagues ... ," he wrote. 
"Professors don ' t lecture or lead 
classroom discussions? Don' t 
grade? Don't counsel? Then who 
does? Students." 

His book pointed out that a 
combina t ion of several factors 
has led to this situation. O n e is 
the fact that many professors ne­
glect their teaching dut ies so 
that they can research, write and 
publish papers that ea rn their 
schools prestige, yet which more 
of ten than not, are read by al­
most nobody. 
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In a phone interview with the 
Courier from his Stanford office, 
Anderson urged the parents of 
high school seniors to remember 
that they will be shelling out 
thousands of dollars to pay for 
an education that may appear to 
be a lot better on paper than it is 
in reality. Hence, no quest ion 
should be considered beyond an­
swering by any staff person at 
any college or university, he said. 

"If you run into a school that's 
arrogant , you may want to go 
someplace else," he said. 

Milroy, Tooley and Anderson 
all pointed out four key areas for 
s tudents to explore when decid­
ing whether to attend a particu­
lar college or university: acade­
mics, financial aid, housing and 
campus life. What follows is a list 
of some of the questions the ex­
perts said should be asked of any 
institution before a student en­
rolls in it. 

ACADEMICS 
W h o will teach me? Real live 

professors or graduate students? 
And how will I be graded by par­
ticular professors? Will my grade 
be based on classroom discus­
sion, test performance, o r writ­
ing assignments? Wha t will I be 
tested on — the lectures I hear, 
the material I read, o r some 
combination of both? 

What is the average size of a 
class in my major? Tooley said 
some lecture classes today con­
tain as many as 900 s tudents . 
However, bo th Tooley and An­
de r son added that some stu­
dents may be willing to endure 
large classes at famed universi­
ties because they know the insti­
tutions' names are a ticket to suc­

cess in the j o b world. 
Wha t is the average g r a d e 

point average of an incoming 
freshmen class, and what is it at 
the end of that class's first year? 
Some inst i tut ions inflate stu­
den t s ' g rades , A n d e r s o n said, 
even of students who were some­
what average in high school. 

"If they ' re giving ou t high 
grades like box tops, then the 
parents shouldn't be surprised 
when their kids are so smart," 
Anderson said. 

Milroy also caut ioned stu­
dents and parents to be wary of 
any institution that tries to sell 
itself by belittling the competi­
tion. College is an extremely per­
sonal choice, h e said, and any 
college official should be ready 
and willing to point out that his 
o r her institution may not be die 
right fit for a particular s tudent . 

Milroy also stressed that stu­
den t s should find ou t what 
kinds of t u to r ing services are 
available when they are having 
difficulty in their classes. Stu­
den t s should also find out what 
kinds of in ternships are avail­
able to them, and what kind of 
career counse l ing the college 
offers, he said. 

FINANCIAL AID 
What kinds of financial aid — 

loans, work-study, scholarships 
or gifts — are available, and what 
are the requirements for gett ing 
them? What are the application 
materials needed for financial 
aid, and what are the deadlines 
for submit t ing financial aid 
forms? 

Will my request for aid affect 
my chances for being admit ted 
to your college? Will any schol-
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arships I have received or may re­
ceive reduce the a m o u n t of fi­
nancial aid for which I 'm eligi­
ble? Wha t government financial 
aid p r o g r a m s are available for 
me? 

Does this college allow me to 
pay my tui t ion in installments? 
And where can I find sources of 
financial aid no t available 
dirough the college? 

Tooley also urged students to 
ask whether o r not a large finan­
cial a id award given freshman 
year will be there for the rest of 
the s tudent 's years at the college. 
Otherwise, a s tudent may have to 
wi thdraw in his o r h e r sopho­
more year, she said. 

HOUSING 

What kind of on-campus hous­
ing is available? How are my 
roommates selected? And what 
happens if we don ' t get along? 

Where will I stay if the school 
dormitories are overcrowded? 
Tooley said some schools have 
been known to place freshmen in 
s tudent lounges when too many 
s tuden t s show u p for too few 
rooms. 

Is the re hous ing available 
through fraternities and sorori­
ties? If so, what does it take to get 
into the "Greek" life? 

If a dormi to ry is co-ed, will I 
b e sha r ing a b a t h r o o m with 
members of the opposite sex? 

How safe is the campus? Is 
there securi ty p rov ided in the 
dormitories? How safe is-it to live 
off-campus in the college's sur­
round ing neighborhoods? 
W h e r e can I ge t statistics on 
crimes commit ted on your cam­
pus? 

Wha t authori ty d o residential 
directors o r residential assistants 
have over me? W h a t kind of visi­
tation policies d o you have? Is al­
cohol permit ted on campus? 

CAMPUS UFE 
What extracurricular activities 

— sports teams, academic or cul­
tural clubs, theater groups, or 
s tudent government offices — are 
available on campus? Wha t types 
of en t e r t a inmen t are available 
both on and off campus? 

Anderson joked that s tudents 
may light u p a t the prospect of 
a t tending a "party" school. But 
their parents should look for a 
more sedate academic environ­
ment, he said. 

All t h ree exper t s a lso urged 
s tudents and parents to ask ques­
tions of the college's- s tuden ts 
and employees. •- -

"Go into the campus coffee 
shop and talk to t h e s tudents , " 
Anderson, said. 

Anderson also urged prospec­
tive s tuden t s to visit colleges 
when they're in session, and not 
while the school is p n break. 

Milroy reiterated his point that 
s tuden t s can ' t learn too much 
about their prospective -intellec­
tual homes . W h e r e they go to 
college may affect everything 
they eventually d o as adults, he 
said, including what they d o for 
a living, who they m a r r y o r 
where they live. 

"The re really isn't an unfair 
question," Milroy said. "For many 
families, or for most families, this 
is the most impor tan t decision 
tha t the s t u d e n t will make in 
dieir life." 
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