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CONTINUED...
Homeless
Continued from page 1
longer be available as a shelter. He did not
believe city claims that there were enough
beds to house the homeless, he said.
"I just knew that that was incorrect, or
there would be no need for the House of
Mercy," he observed.
He is now even more convinced.
"There n need for what (Sister Grace
Miller) is doing," Sutherland said.
But despite Sutherland's experiment, the
question remains: Are there enough beds
for the homeless in the community?
The answer is yes — and no.
s According to a 1995 report by the Center for Governmental Research — which
surveyed social service agencies, homeless
shelter providers and homeless individuals
— as of 1995 there were more than 500 beds
available in Monroe County for the homeless. That figure represented an increase of
approximately 50 percent since the CGR's
1988 study on homelessness in the county.
Those currently available beds include
not only those provided by such regular
shelters as Corpus Christi Parish's Dimitri
House, both the Catholic Family Center's
Francis Center and Women's Place, and die
Open Door Mission, but also the House of
Mercy and hotel rooms rented by the Department of Social Services.
During that same period, the report noted, there were between 380 and 405 homeless people in Monroe County on a typical
night — likewise an increase of 50 percent
since 1988 — with an average of 375 people
finding shelter each night
"Clearly there are enough beds in terms
of just plain numbers," noted Don Prior,
director of human services analysis for the
CGR. But, he added, "The key is there are
a number of types of shelters that are full
on any given night."
Those full and often overcrowded shelters include those that serve women atnd
families. They also include those that accommodate clients who are hard to place
because they have substance abuse and behavioral problems, because they had exceeded time limits at other shelters, or because, like Sutherland, they did not meet
some other criteria.
Meanwhile, other facilities had empty
beds.
"Many of these (unused) beds that exist

Monisa and Michael King, shown at
the House of Mercy, plan to move into
their newly-found apartment.
are not accessible to some homeless people
on a given night" due to these problems
and conditions, Prior observed.
Indeed, the 1995 CGR report notes that
"on an average night about 15 people are
turned away from one or more of the community's homeless shelters, eidier because
they are full or because a person doesn't
qualify for one or more reasons."
Jacquie Whitfield, director of the Bureau
of Human Services for the City of Rochester, acknowledged that city officials have
been aware that some people don't fit into
the system as it currently operates.
"It's not an indictment of the system,"
•she said. "I think the issue now is how can
the system serve the hard-to-serve population."
The House of Mercy, she added, has
shown how to work with this population.
"The challenge now," she said, "is learning from the House of Mercy staff."
Sister Miller pointed out that part of the
House of Mercy's success is due to an open
attitude and minimal rules and structures.
These distinctions help in dealing with people other providers consider hard to serve.
"They came in on their own accord because we accept them the way they are," she
contended.
They are given the time and acceptance
they need to heal — conditions, she argued,
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less. And it has for the past few years sought
proposals from homeless service providers
for developing programs to work with the
hard-to-serve segment of the population —
but had received no proposals.
"Funding has not been the problem,"
Whitfield contended. "I think it's been the
willingness to deal witfi the population."
She acknowledged, however, that one of
the problems may have been that in the
past, the city limited the size of such proposals to $50,000, an amount providers
have said is too small to cover the costs of
such programs. The city may eventually increase the amount available, she said.
Part of what has been helping to keep
the problem hidden, she said, is that the
fact that the House of Mercy was taking
care of people who fell through the cracks.
"I think the system needed a wake-up
call," Whitfield said.
The House of Mercy itself may prove the
long-term solution for dealing with the
hard-to-serve homeless, Whitfield suggested. In addition, however, city officials are
looking into alternative solutions. One possibility is creating a "safe house" similar to
the flop houses operated in other cities
that shelter individuals who do not fit into
more structured environments.
The recent "wake-up call" may also help
to alert people to the fact that shelter
providers are facing problems beyond dealing with the hard-to-serve population.
"At a time when die population in the
community itself has been fairly flat, the
homeless population grew by almost 50
percent," Prior said, comparing the results
of the 1988 and 1995 studies.
The number of homeless families, children and women alone has increased by 80
percent over that span, Prior noted.
"There's a good possibility that the numbers of homeless will continue to increase,"
Prior warned.
Indeed, die 1995 report makes dial prediction on die basis Of such factors as
changes in the economy, the increasing
concentration of relatively low-paying, lowbenefit jobs in die community, housing
costs, changes in die welfare system, federal- and state-budget related service reductions, and high levels of substance abuse.
Sister Miller is ready for die challenge.
"We're going to deal witfi the overflow to
make sure everyone is taken care of," Sister
Miller said. "We will not refuse anyone who
needs help."
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that they don't find at some of the shelters
where there are time limits or demands
placed on diem to get into programs.
"You have a population who are really
damaged psychologically and socially. You
also have people, the street has been their
home, and you place them in a structured
environment — it doesn't work," she said.
"It takes time. In some places, one week,
three weeks you're out. People don't
change in one week." .
Such time limits can be particularly difficult for individuals applying for public assistance, which takes 45 days to receive, she
noted. In addition, many of the people are
intimidated by the bureaucracy encountered when applying for government aid.
"We have people we know should be in
treatment," she said. "You can tell them until you're blue-in the face that they need to
get into a rehab program. You have to wait
until Uiey are ready. You can't force changes
on people. It's got to be from them."
Dimitri House likewise tries to offer help
to this harder-to-serve population, but is
limited to seven men a night So it generally has to find shelter elsewhere for two to
three additional men each night
"I think a lot of-people say we're a BandAid agency and we enable," noted acting
director Fran Morse. "I don't think so. We
try to be there, to encourage diem, to give
them a safe place. Eventually, if you can
have some kind of contact with a person,
they eventually know we are all here because we want to offer them some hope."
Finding ways to offer such help — and to
reach the hard-to-serve population—is one
of the issues likely to be discussed an die
coming mondis by two community groups
dealing with die homeless issue.
One is the Homeless Services Network,
comprising representatives from programs
working with the homeless. Morse, who has
attended some of the meetings, noted that
the group addresses such issues as funding
and policies. Last summer, for example,
members developed a set of standards for
shelters serving 19 or fewer individuals.
The second is the Homeless Continuum
of Care Implementation Team, a cityformed group that brings together government and social service agency representatives to discuss care for the homeless.
Whitfield pointed out that the Continuum of Care group has had available U.S.
Department of Housing and Urban Development funds for dealing with die home-
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Announcements
ADOPTIONS The Catholic
Courier does not publish adoption advertising. To obtain a list
of agencies that serve birth
mothers and adoptive parents,
call 716-328-4340. Agencies
wishing to be included on this
list may send information to
the Catholic Courier.
PROFESSIONAL COUNSELING FROM a faith perspective.
Marriage/Indiv. Martin Lynch.
716-232-4675.

• Business
Opportunities

Help Wanted

CAREGIVERS

FREE HOME
HEALTH AIDE
TRAINING
Join the agency who
has provided 30 years
of quality service.
• 2 bonuses annually
• Health insurance
available
• Flexible hours
• Competitive wages

WORK FROM HOME Parttime hours, full-time pay. Fun,
simple, profitable. Take action
now. 716-453-8617.

CLASSES START
FEBRUARY 10TH

Card of Thanks

716-242-0070

T H A N K S T O ST. Jude for favors received. M D . ,

MERCHANDISE

Miscellaneous
DJ MUSIC FOR parties, weddings, anniversaries, birthdays. Call Joe at DiJames
Tunes. 716-473-5411.
REVEREND
MOTHER
MAKES HOUSE CALLS! For
comic relief, give her a ring at
716-442-4363.

Call Today

DO YOU often
urge friends^
and relatives to1
satrjpte 0ow'h
h featuj$£&4
Whyrtotge!^
palof#t?:f*
Call Lenna at
716-328-4340:%.
to learn about

> joining
our;
telesales
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MERCHANDISE

Wanted to Buy
NATIVITY SCENE FIGURES
approximately 1-2 feet high.
Also stable if available.
716-621-2006.

Hicks H o m e Heating
Call us for Winter Comfort!
Heat & Air Conditioning
Specialists
• Sales • Service • Installation
Family Owned & Operated
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473-6610/473-4357

23 Arlington St Rodwacr NY 14607
NYDOT#Wi57

Painting
& Wallcovering

TEXTURED/SWIRLED CEILINGS 9' x 12' ceiling only $59.
Water Damage, tfrywaH, plaster repairs. Quality work; reasonable prices. 716-392-5076.

Soprano Art Studios: Classes start Jan. 13th. All media
explored. Mon-Thurs. after
school; Sat. $6.50 per 1-1/2
hour. Pottery for adults: Mon.
eves. Hand-building and potter's wheel Call 716-2279070.

AL MEYVIS, JR, Basement
walls repaired/painted. Interior
painting. Home Repairs. SmaH
jobs welcome. Certified, free
est. 323-2876 or 392-4435.

Electricians

Masonry

Ceiling Repair

r*.

NOLAN
ELECTRIC

FOR ALL YOUR ELECTRICAL NEEDS

Licensed & Fully Insured

Wanted to Buy

AMERICAN

A

MASONRY S CHIMNEY

CHIMNEY
SERVICE

ALL MASONRY WORK

^

Top cash paid for old wood furniture, clocks, glass and china,
sterling, crocks, quilts, etc. One
item or complete household.
We make house calls.
647-2480

Experience in office,
hmttchokl nmving and"
deKverie*.
KrarSmall WrHaIhrm All!

Instruction
& Schools

SERVICES %

Serving Rochester S Surrounding Areas

iflarilpn'S antiques

K-D Moving &
Storage, Inc. .

4244848

475 cast Bread St • 7W64M6S0

*:

Office Equipment
XEROX PERSONAL COPIER
5202, desksize, like new. Used
very little. $80. 716-482-8069.

MOTOWN MANOR APARTMENTS
FOR AGE 50 AND OLDER
Gonvwwnf Dowtem Location.
Waktoshopping. On a dm* burins.
SJurJw $36; One bedroom $369
AJ unties Muded. Sector 8 accepted.

716436-8290

11$

865-4170

BURG-MASTER
PAINTING/PAPERHANGING,
texture ceilings, walls, ceilings
repaired, rugs shampooed. Insured, powerwashing. Dan
Burgmaster, 716-663-0827.
PAINTING: NEAT, RELIABLE,
experienced, quality work,
many satisfied customers. Call
John 716-544-0593.

663-7360
BBMARDK. BAYER & SON

Call; 716-328-4340 to advertise
the Courier classifieds

Master Pointers
Painting ftWaHpaper
Wood Hnlshlng and Gutters
Aluminum Doors and Windows
eel. 1952

(716)381-0812

