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Catholic Family Center s Elder Lme helps create ‘connec

Telephone service
fulfills seniors’
information needs

Lee Strong
Senior staff writer

ROCHESTER — Carrying on a con-
versation with Diane Davison-
Jannarone can sometimes be difficult.

She frequently has to stop to answer
the phone.

But Davison-Jannarone is not simply
answering calls from friends.

As director of Elder Line, she is on

~call from 9 am. to 2 p-m., Monday

through Fnday, to answer questions
about services for seniors or their care-
givers. -

On one recent morning, for example,
those calls involved questions_about
Medicare, senior housing and senior
centers.

But one call that began as a simple
request for information about where to
obtain legal services turned into a
15-minute listening sessiop as Dav-
ison-Jannarone asked several follow-
up questiorts.

The caller was given words of com-
fort and support — and also a list of

. agencies that provide counseling; sup-

port and shelter for abused and bat-
tered women.

- “Sometimes, I hear somethmg in
their words that’s deeper, and I probe
tq make sure that they are safe,” Dav-
ison-Jannarone said as she hung up the
phone and sighed. “I have to listen
underneath the lines.

" ““When I started here,” she added, I
couldn’t believe this is happening to
the elderly.”

But Davxsoxa\mone has learned a

great deal in the 16 months she has
directed Elder Line, a Catholic Family
Center program operating out of the
Monroe County Office for the Aging,
375 Westfall Road.

. The phone line was established in
May of 1989 to provide seniors help
with obtaining information on hous-
ing, financial assistance, counseiing,
legal advice and transportation in
Monroe County, Davison-Jannarone

G g gz g

NEW HOPE
ADULT
SERVICES, INC.

* Senior Sitters
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* Housekeeping
e Companionship ¢ Laundry Service
¢ Shopping Services ¢ Heavy Cleaning
Give someone ycu love a gift
certificate to New Hope Adult Sves.

328-7178

T O

N

8§

I,

A Ry e e A B A St A S0 S A ekt G TR T3

J
Babette G. Augustin/Photo editor

As director of Eider Line, Diane Davison-Jannarone provides senior citizens
with information on referral services. Elder Line is a program of Catholic
Family Center and operates out of the Monroe County Office for the Aging.

APARTMENTS
(For Age 52 and Older)
Convenient Downtown Location, walk
" to shopping. On a direct busline.
¢ Studio: $280
¢ One Bedroom: $351
All Utilities Included, Monthly Mass
Services, Section 8 Accepted

546-3650

475 East Broad St.

We Provide:

® 24 hour service

* Companions

_* Respite Services

* Nurses and Home Health Aides

* State Licensed
* Insurance Benefit Assistance

Some people need to be cared for.
Others need a chance to care.
We bring them together.

We Employ:

* Nursés

* Home Health Aides
* Personal Care Aides
¢ Housekeepers

+ CareGivers

» All Employees Insured and Bonded ¢ Companions

475-1500
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Davison-Jannarone’s prlmry refer-
ence is a binder she has filled with
phone numbers and contacts.

Continontal

SCHOOL CF BEAUTY CULTURE
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| ‘Senior Citlzen Doys ‘
I Every Monday g

' & Tuesday

Prices range from
$3.00 shampoo & set,

' $13.50/perm

I 2055 Ridge Rd. E. Culver Ridge Plaza
342-9011
L 633 Jefferson Rd. ¢ 272-8060 _l
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SER\ACEsf NIOR_S « Shopping
® Meal Prep

1100 Long Pond Rd.
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Call 723.8760 ;-
Personalized to meet your needs:
® Companionship ® Respite Care P QA f
- ® Senior sitting. 'A Jon
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noted. As part of her job, she has or-
ganized files and a large binder stuffed

with phone numbers, spaper arti-
cles and contacts. &

She cautioned that Elder Line is not
intended to provide the|services them-

selves. The program is: merely inten-
ded to tell people whe:ze o get assis-
tance.

Davison-Jannarone a owledged,
however, that it is sometimes difficult

. to avoid becoming involved emotiona-

Iy*with callers.

““You go home and maybe you don't
carry the specific proble " but you
carry the tenor of it with you,” she
said.

Davxsan—]annarone began learning
about services for the elderly long be-
fore becoming the voice on one end of
the Elder Line.

After her father suffered a stroke in
January, 1982, she visited| him in the
hospital on a daily basis) She noted
that her father was fortunate in that he
did not suffer serious problems from
the stroke and was soon able to return
home. Her mother was able to privide
support for him as well. Yet, because
his speech was-impaired toja large de-
gree, her mother sometimes needed to
get away for short respite breaks.

Over the next \sever al years,
however, both her father and mother
suffered a series of illnesses, forcing

Davison-Jannarone to lea more
about what was -available for seniors
— and what was not.

“I was a basket case trying to care
for them,” she notedbadding that at
the same time-she was alsp working -
and trying to raise her own daughter.

Those experiences led | Davison-
Jannarone to create C.A.R.E.5 — Care-
givers for Aging Relatives|for Edu-
cation and Support -— a supf ort group
for people facing situations to

hers. .

”Cﬁgiva's are usually lin worse
physical shape than care neceivers,”
she said. Caregivers often need respite
from the demands of caring for an eld-
erly relative, she said. An a grow-
ing number of cases, caregivers are
themselves elderly, she added. '

Indeed, she observed, approximately
a quarter of the 15-20 daily made
to Elder Line are from caregivers look-
ing for help. The number of tends
to increase during the holiday season,
as relatives return home and| discover
that the needs of elderly y mem-
bers have increased. She noted that in
months such as January, [she can
receive as many as 55 calls per day.

Services for seniors have increased
in recent years, Davison- arone
said, but it is difficult for pegple to be
aware of these services — |or what
these services can and can’t do.

Davison-Jannarone is there to help
fill that information gap.
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EDITORS’ NOTE: The number for
Monroe County’s Elder |Line is
716/274-8181.
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