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Agencies find similar dilemmas among urban, rural poor 
By Lee Strong 

Although they work with different popula­
tions, the Finger Lakes Office of Social Minis­
try (FLOSM) and the Division of Urban 
Services assist families with many of the same 
difficulties. Sudden or serious illness, unem­
ployment, insufficient income and single 
parenthood are problems both rural and urban 
families must face. Both offices help to meet 
the needs of these families, with support from 
the Courier Journal/Catholic Charities Christ­
mas Fund. 

The Division of Urban Services addresses 
the needs of the poor in the city of Rochester's 
33 parishes. Each of the parishes — or insti­
tutions like the Sisters of Mercy's House of 
Mercy that serve the urban poor — submit one 
case for inclusion on the list of 100 Neediest 
Cases, though not all parishes do. This year, 
17 of the neediest cases on the list are from 
Urban-Services. 

Many of the cases are submitted because 
they have problems typical of those other fam­
ilies face, accordfng to Father John Mulligan, 
director of Urban Services for the diocese of 
Rochester. If, for example, a parish has a num­
ber of single-parent households, parish staff 
might submit to the Christmas Fund the story 
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of a single-parent family dealing with problems 
several other parish families also face. 

One-advantage of having parish staff mem­
bers choose cases is that they know the people 
and their needs on a personal level. Father 
Mulligan remarked. Last winter, for example, 
one parish staff noticed that a single mother 
with a large family had only one coat — a 
cheap* erry cloth one — that she wore even in 
the coldest weather. They also knew she spent 
any extra money she had on the children. Us­
ing Christmas Fund money, the staff bought . 
her a winter coat. 

In most of the parishes, Christmas Fund 
money is used to fill such practical needs as 
rent payments or clothing, Father Mulligan 

noted. He also pointed out that often the 
Christmas fund money supplements aid al­
ready being provided — whether from the 
Department of Social Services or such parish 
ministries as food cupboards or clothing-
distribution programs. In conjunction with 
clothing programs, for example, fund money 
is used to buy underwear, socks or unusually 
sized clothing. 

FLOSM also submits cases typifying the 
needs of many families in the five-county re­
gion the office serves, according Meg Byrne, 
the office's Catholic Charities director. These 
cases are discovered through such FLOSM out­
reach services as its older worker employment, 
food distribution or emergency assistance 

programs. 
Although both urban and rural families face 

similar situations, Byrne pointed out that ru­
ral families have ah additional problem. "It's 
important to understand about the rural na­
ture;' she remarked. "On top of all the other 
problems, the greatest problem is isolation. 
Even though some social services are available, 
the people who need them often can't get to 
them!' Isolation — and the lack o f adequate 
public transportation — means that most of 
the work of the Geneva-based office is done 
on an outreach basis, she added. 

FLOSM uses the Christmas Fund money to 
help people to survive until they find long-term 
solutions, Byrne said. Many o f the people the 
office serves are working poor — people who 
make too much to be on public assistance but 
not enough to make ends meet. Another group 
FLOSM assists are migrant families who have 
chosen to remain in New York to stabilize their 
lives. In previous years, money from the Christ­
mas Fund has helped these families survive 
while the parents attempt to find permanent 
employment. 

"The importance of the Christmas Fund is 
that it allows us to do some things we wouldn't 
otherwise be able to do?' Byrne concluded. 
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£?-% A rural Livingston County family of 
• 3 A se\en has been struggling to make ends 
meet. The father is disabled and unable to 
work. The mother recently lost her nurse's aide 
position. Since last spring, their teenage daugh­
ter hai been- ho-.pitalized in the city, and the 
family recently was evicted from its home. 
The meager family income ne\er seems to 
stretch quite far enough to cover food, cloth­
ing, heating, travel costs to and from the hospi­
tal, incidental hospital expenses not covered by 
Medicaid and the innumerable other expenses 
generated by five lively young children. 

£ ^ P.J. is a teenage mother of one-year-old 
%JJB« twins, a boy and girl. The first year of 
life with them has been quite difficult, espe­
cially since she lacked the skills and experience 
needed for daily child care. In addition, she 
had to grapple with the problems of housing 
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and independent living. These difficulties have 
not deterred P.J. from providing the best pos­
sible care and love for her babies. This is < 
dent in their health and positive interaction 
with her and others. P.J. is attempting to im­
prove their life situation by getting a G E D and 
plans to pursue college Education. Like any 
parent, P.J. wants to delighMjer babies 
toys this Christmas. She also newls^ba'oy^oTh-
ing, high chairs and a walker. ' 

^ ^ B.W., a mother of a three-year-old 
« J « 3 daughter, i's pregnant with her second 
child. Life for her has been an endless string 
of deprivation and stressful moments. Several 
months ago, she lost a baby through miscar­
riage. In spite of the formidable difficulties 
that confront her, B.W. is determined to raise 
and nuture her child in a loving environment. 
ll.VV. hopes to make this Christmas special for 
her daughter with gifts of toys and clothes. She 
also needs clothing and furniture for the un­
born baby. 

54 Mrs. R. D. was one of the boat people 
who arrived from Haiti in 1980. As a 
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farm worker with six children, she had no for­
mal education and was unable to find gainful 
employment. In her late 40s at the time of her 
arrival, she also had many medical problems 

\including diabetes, which made employment 
yen more difficult. Mrs. R.D. speaks very little 
jnglish, but recently she found work and was 

''extremely happy at her new job. Unfortunately, 
she was laid off after only two months. 

^ a " The J. family was burned out of their 
« 7 « 7 home the day after Thanksgiving. Be­
sides losing their home, they lost all their pos­
sessions and are without clothes. Mr. J. is an 
asthmatic and is unable to work. Mrs. J. is a 
homemaker who cares for their 15-year-old 
daughter, 13-year-old son and seven-year-old 
daughter. Neighbors have taken them in, but 
they need food. The insurance will help toward 
a new home, but they will have to start fur­
nishing from scratch. Any donation will be ap­
preciated. 

E£l Mrs. P. is a fating mother with five chil-
• 5 0 dren to raise alone. She is receiving 
public assistance and finds it very difficult to 
provide adequately for the children. She has 
experienced a number of mishaps and finds it 
hard at times to cope. She would be grateful 
for any donations toward her family for 
Christmas. 

57 Mrs. T. L. is a widow with five children. 
Her husband died at the refugee camp 

• in Thailand. She arrived in the United States 
in July, 1982, and was resettled in Maine. She 
migrated to Rochester in August, 1985. She was 
a weaver in Laos, but has never worked in the 
United States. She has a handicapped child and 
many medical problems herself, and is unable 
to seek employment at this time. However, she 
is attending English classes so that in the fu­
ture she may be able to find employment. 

E?Q Mr. and Mrs. C. S., a young Laotian 
• 3 0 couple expecting their first child in 

' March, arrived in the United States in August, 
after spending many years in a Thai refugee 
camp. The husband is attending classes to im­
prove his English so that he can find work to ' 
support his family. They have been living with 
a cousin, but are now in the process of movr 
ing to their own apar tment , which they will 
need to furnish for themselves and their baby. 

' a C O Mrs. O. is a young mother with two 
J^r blond, blue-eyed girls, ages four and 
six. Mr. O., who was laid off several months 
ago, became discouraged when the couple had 
to apply for public assistance. His response was 
to run off to his mother 's home in a distant 
state. Mrs. O. is struggling to adjust for her 
children's sake. 

£Lf\ ^ r s " ^ ' ' s a ^7-year-old who was recent-
O v ly hospitalized with a broken wrist. She 
is bright and interested in all that goes on 
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The Official Commemorative Book on the Papal Visit 
This is the official volume commemorating 
the Pope's historic visit to the United States 
in the Fall of 1987. This beautifully bound 
coffee-table edition includes the text of all 
the major- addresses and homilies of the 
Pope with introduction and commentary by 
the National Catholic News Service. It is 
strikingly illustrated with over 130 full color 
photographs that provide memorable pic­
tures of the Pope's visits to eight major 
cities from Florida to California to Michi­
gan. 

This will be at once a substantial historic 
record and a beautiful keepsake for all 
those who treasure their.memories of the 
Pope's presence in our country. The mes­
sages from his official talks are timely and 
timeless, containing his usual profound 
and incisive thoughts that will be worth 
reading and re-reading. A cherished vol­
ume that will provide inspiration for years. 

At your focal bookstore, or directly by mail. 
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