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- Dear Mr. Henderson*
we couldn’t have said it any better

*President of Rochester Telephone Corporation

®

2
0 ©®
We are making reference to your statement at the stockholders meeting of * 5
Rochester Telephone Corporation on. Apnl 20th, 1977: Q. ,
““While our market surveys indicate that many residence customers will want QY
‘toown their own telephones, we behevethe business customer will continue ®e
to use first class service. | 0 0% H
. . .| with a quick response to trouble and around the clock mainte- Q. °
nance.” - ’ ® 9 ° .
“First-class telephone service and around the clock emergency maintenance Q .
is what Rochester companies and families will be guaranteed by us, Local ° o) -
1170 Communications Workers of America. Unless, of course, they buy D
i theirjown pho_ne. * g

1 DO YOU REALLY WANT 10 CAl.l
YOUR PHONE YOUR OWN?

Do yéu really want your telephone to be like your TV set or toaster? Do
you want to pay high repair bills to have your phone work? . ‘
In th‘g middle of the night when you need a policeman, fireman,

ambulance, or have any other emergency call to make, do you want
your phone to work? Do you want to give up the ““security blanket’”” you

I.  now have for pennies a month? Can you be prepared for an emergency A\ o
! ')
i 7
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without your telephone???

ldCK AT THE COST COMPARISON . .".

If you now have one wall phene, one desk phone including the outlets,
] and buy them from Rochester Telephone Corporation, you will pay to the
. | . phone company $86.00 and must pay this amount within 90 days.

If you have no repairtrouble, it will take 27 months to recover ?/our original
,,.,investment of $86.00 and if you have one repair-service call itwill take you 37
‘months in which to recover your investment. The cost and inconvenience of

repairing YOUR OWN PHONE is’

e $23.34 per hour for labor, plus parts and matenals
o If a test is needed— $5.63
e Take your phone to 3441 W. Henrietta Rd. wait to have it repaired. Monday to Fnday 9:00

A.M. to 5:00 Panly
e Throw the phone away.|Buy a new one at whatever cost. You get what you pay for.

THE CHOICE IS_YGURS——LEASINC YOUR PHONE IS YOUR BEST BUY
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