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Utilities' Rate | Food Freezing Tips Available at 
Proceedings i RG&E's Consumer Information Center 

B y ^ n j i e S. Fenstermacher 
Staff Assistant-Consumer Affairs men t 

Last week I discussed the* pr imary reasons ut i l i t ies 
cu r ren t l y seek rate increases. To'day I w i l l rev iew the actua l 
steps t he C o m p a n y taljes in present ing its case t o the; New 
York State Publ ic Service Commiss ion . In this p rocedure 
the Commiss ion is charged w i t h p ro tec t ing your interest by 
m a k i n g sure. that the rates arr ived at are reasonable. 

'. RC&E files a" request for1 a rate 
change with the Public Service 
Commission whicH is allowed as 
long as 11 months to analyze the 
Company's proposed changes. 
The Commission appoints a 
hearing examiner jwho then 
orders public hearings where 
RC&E presents evidence to 
support its c la im ' that the 
proposed rate changes are 
necessary. The Company 
•provides information .about its 
costs and total revenue lor the 
previous "test year."..It then asks 
the Commission to alllow a rate 
increase to meet the anticipated 
requirement for funds. 

The staff of the Public Service 
Commission cross-examines 
Company witnesses to verify the 
val idi ty of the information 
supplied The P.S.C. staff submits 
its own findings on the Com
pany's need for jadditional funds. 
Consumers and,consumer groups 
may also give testimony to state 
their views, but the complexity of 

WHERE YOUR £ . 
' UTILITY DOLUtJR GOES 

the proceedings usually 
discourages it. For this reason the. 
P.S.C. staff is directed to act in 
the consumers' behalf. Also;, the -
New York State Consumer 
Protection Board has been given 
the authority to intervene on 
bahalf of consumers generally, 
and can.be expected to appear in . 
future rate cases. 

All parties to the proceedings 
are given a chance to reply to 
previous testimony. The hearing, 
examiner considers all the 
evidence and makes His 
recommendation. Then the five 
Public ij Service Commissioners 
make the decision about the total 
amount of revenue the Company 
will be alowed to earn to enable it 
to provide it s customers with 
reliable service. The 
Commissioners then approve: the 
rate schedules, which are the 
charges to the customer for using 
various amounts of energy. The 
part of the rate increase which is 
approved is then put into effect 
by the Company. 
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Go Fly A Kijte -
Carefully! 

w 

Ki te f l y i n g can 
f un th is t i m e of 
afyvays f o l i o 
gu ide l ines t o avo 
the k i te and 
hazardous s i tuat 

be a lo t o f 
year, bu t 

s a f e t y 
id loss o f 

possible 
ion. 

Assemble your 
s t r ing; never use 
an open f i e l d f o 

kite with 
wire . Pick 

f l y i ng i t , 
W i t h n o ' e l e c t r i c t r a n r 
smission l ines overhead . If 
y o u r k i t e i n a d v e r t a n t l y 
becomes tang led in pwoer 
l ines leave it there — never 
•atterrfpt' c l i m b i n g the u t i l i t y 
•pole t o re t r ieve i t . A n d 
d o n ' t ' go o u t in a t h u n -

'derstprrr i because y o u are 
Vn,easyj target, foJ- I igh tn ing . 

^ / Enjoy yourse l f b u t d o n ' t 
.npVttg [• d i s a s t e ' — be_ 
cafe-fib I!•..- -

Free Bye and Ear 
Screening for 
Children 3-5 years 

During the month of-June, you 
can have your 3, 4, or 5 year old 
child's vision and hearing tested 
free of charge. The program will 
be , |held at . *21 ^Locations 
throughout the city on different 
days.. It is sponsored by the Eye 
Conservation Committee' of the 
Health Association of Rochester 
and the Monroe County Health 
Department. 

, Testingjis by appointment only. 
Call 442-3679 between 9AM and 
3:30 PM for an appointment, at 
the most "convenient location-. 

Brookwood Hours 
RG&E's Bropkwood Science 

Information Center is open to the 
public on -Sundays from 10 AM to 
4 PM. '••.-. 

Special tours' may be .ar.tang.ed 
for Monday through Thursday by 
contacting 'the .Corporate 
Communications Department: "at 

J f i J i Ht 

A f o o d freezer fs mos t 
benef ic ia l t o you l i f used 
wisely. Management of 
your f reez ing p lan is in
vo lved f r om the m o m e n t 
food^is chosen for f reez ing 
un t i l it's p laced on you r 
table. By f o l l o w i n g a few 
s imple gu ide l ines, ±>oth fo r 
f reez ing and using f rozen 
f o o d , you be pleased by the 
results and save rnoney. . 

X Select t op q u a l i t y ' f o o d s J 
1 F r e e z i n g d o e s - n o t 
1 improve or o therw ise 
\ change qua l i t y . 

21 Freeze foods in amoun ts 
tha t w i l l be conven ien t 
t o use at one t i m e , so. 
you w i l l n o t have t o 
w a s t e o r r e - f r e e z e 
unused por t ions . 

3. Use proper packag ing 

- m a t e r i a l ; . 
p e r m e a t e 
paper, your 
ou t and 
" f reezer 

If a 
w r 

f o o d 
show 

b u r n . " 

L a b e l a n d : dc 
packages. I t ' s easy ' to 
forget w h a t foods have 
been f rozen anc w h e n . 

Use a grease or ch ina 
marke rJ [This is more 

r can 
a p p i n g 
wi l l dry 
igns of* 

t e a l l 

7 

j fe l t t i p 
freezer. 

specials 
pr ice is 

f o r 
i a l o c - : 

etc. 

pe rmanen t than 
marker in the 

6.. W a t c h for f ood 
and buy w h e n 
l o w e s t . P lan 

. h o l i d a y s , spec 
casions, p icn ics 

As new foods aije added , 
ro tate packages 

. ones are" used f i rst 

8. Keep a Tist of w h a t y o u 
have in the freezer. This 
w i l l hep y o u ' in 

"and grocery 

A t tend the freezing demonstrat ion on June 5 for proper 
freezing techniques. 

Signs of Summer 

so older. 

p lann ing 
sjhopping. 

Be sure to keep i t up
dated . 

S t o r e - f o o d s in t h e 
f r e e z e r o n l y f o r 
r e c o m m e n d e d t imes . 
Fruits and vegetables no 

. more than o 
m e a t s . 4 - 1 2 ' 
depend ing on cu t . This 
w i l l insure m a x i m u m 
qua l i t y . * 

ne year, 
m o n t h s 

The f i rst sign of summer 
is t he signal t o get o u t the 
p i cn i c basket and head fo r 
y o u r f a v o r i t e p a r k . 
F o l l o w i n g a re s o m e 
guidel ines to use when 
tak ing f o o d on a p icn ic to 
avo id possible spoi lage. 

' — Keep al l meat , f ish ( and 
pou l t r y dishes f rozen or 
very cold, un t i l the t i m e 

* to use t h e m at . the 
p i c n i c ' 

— C h i l l , m a c a r o n i a n d 
po ta to salads several 

i hours be fore pack ing . 
This assures safety and 
-improves f tavor. Pack 

Take cook ies, cakes a n d " 
f r u i t p ies in poxes . 
Cream and mer ingue 
pies do not carry we l l . 

k e t c h u p , mlustard 
p ick le rel ish jn 

Put 
and 
plast ic containers! w i t h 
snap l ids. These do no t 
need to be ch i l l ed . 

Don ' t forget salt aiiid 
shakers. Put a 

of plastic* wrap 
shaker . tops t o , 
c o n t e n t s f r o m 

pejper 
Pi 
ur 

i ' j ce 

der 
k e e p 

salads w i t h the ' f rozen 
f o o d t o keep" t h e m co ld 
on the* way . 

F r o z e n j u i c e Con
centrates w i l l def rost 
s lowly w h i l e t rave l ing 
and be ready t o mix w i t h 
water or g ingera le a t the 
p i cn i c s i te; Th is saves 
r o o m whi i le pack ing . 

If t h e r m a l jugs-are go ing 
t o be used . fo r co ld 
dr inks , ch i l l ' t h e m f i rs t , 
then f i l l? T h e y ' l l ' , stay 
cold longer--.___ .;. ,! 

. For h o i d r inks , heat! jug 
w i t h : hot water , t h e j i j a d l L 
beverage. ' ~. i. 

sprung. 
D o n ' t fo rget a con ta iner 
for d ispos ing o f ' t rash. 

i 
fVost i m p o r t a n t T keep 
hot foods h o t 'and c q l d 
f cods co ld or dor l ' t take 
them on a p icn ic . 

and have a g o o d t i m e ! 
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Freezing 

Demonstration 

June 5 
T h e . H o m e S e r v i c e 

Depa r tmen t w i l l present a 
f reez ing d e m o n s t r a t i o n on 
June 5 at 7^0 PM in the 
basement a u d i t o r i u m of the 
M a i n O f f i c e , 89, East 
Avenue . j 

P r o p e r f r e e z i n g 
t e c h n i q u e s f o r v a r i o u s 
foods w i l l be s h o w n , and al l 
quest ions answered. ' Free 
park ing w i l l be p rov ided in 
the RC&E l o t beh ind the 
M a i n O f f i c e on Lawn Street 
after 6:30 P M . 

FILL OUT A N D RETURN THIS COUPON TO 
Dspt. 34 RochesterjGas and Electric 
89 East Avenue, Rochester, N.Y. 14649 
5< ,6-2700 

CJ-24 

vou ld like more in format ion on the fo l low ing litems: 

(Address 

Town 

Phone.. 

„ . , . . . •_ I - i _Z ip i |Code . 

can.be
ar.tang.ed

