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Fact̂  About "Ĥ >w t6 Survive as a Consumer 
at 

Space Heaters 
- i i ! { 

By Miss Anne S. Fenstermacher 
Staff Assistant-Consumer Affairs 

j i •] i 
1 ' J understand that some of RGJ&Fs customers are usmg 
portable space heaters rn some rooms in orjder to adapt t o 
the current>energy situatron I wapt to repeat some facts 
f r p n f a previous article about e ectnc heaters, and add 
some facts about portable gas heaters because there are 
important precautions t o take wi th their use ' 

knocked ovier I t should 
also have the U L Seal of 
Approval indicating that it 
h&i been inspected for 
safety by the Underwriters 
Laboratory, 

_ i 

sid.fjaj>.|e, , amQJjnt 

The«average wattage of 
an e lectr ic 'space heater is 

JjOOO-1#500r watts, which 
rneans it draws a con-

of 
be 

W^pW^M^0^ef^i(§,Gwer a 
" '^ |p%n^d?^f , - i i rn€ . 

A raaiamt-type^ heater ^ 

^ ^ t t ^ ? | ^ | ^ C ^ t a i ^ n : ' ^ • c ^ r ^ e t ' i ' , ' - f r i 
' :

L ^ | 6 | & ^ ^ i ^ ' ; h a ^ e - ? s e v e f f a l ; '<,..$& 
^ | p j ? | s # f space-around at i 541 
; 4 « | t e 4 t e ^ l ^ f © t propel air 

• * | | r | | M | f f i ^ ^ ! > - ' : i ^ | e ^ ' J a n y 
ciirobujstibje material far 

fmit. 

1 For ' the past two) weeks 

ths RG&E Consumer In

formation Center has been 

th e headqujar ters f o r 

learmng t h e arit o f being <a 

consumer If you haven't 

stopped in to -see t h e 

c u r r e n ^ d i s p l a y a t t h e 

Center ,p lan t o d o so during 
the rest of this week . T h e 
Center is in our me in of f ice, 
89 East Ave 

By visiting the 
you wi l j ; l^r« ( ir^!Oi|tVs6nie 

o f t|he ,£r&lu1fe{ii* t h e 

Center, leg is la 

Cc n s u r n e r x ^ : | f p | ; m a t 4 o / i , r . c b ^ s i i m ^ ^ ^ c ^ i j w h g t , -is 

If; you blot v a fuse when 

ug theheater in, your 
maly not be 

a n elec-

*l£ *-;•: 

RG&E's ran ; or 

jderitial Department^ a t 

Extension 2 7 s C 

is Hiegiai to sell,. 

seryice or insjtall u n vented 

Space heaters in New: 

Yor k!State, t h e heater must 
; A heavy-duty extension Be 1 ented to the Outside" for 

^i-.*a:-'2iS; ;--arit^r, |1-eg-|| 4 n e safe*use* The products of si 
iMIeir j i^cord- is n o t 

oi igh tb reach the outlet . 
Never use a light-duty 
extension cord wi th a space 
h e a t e r b e c a u s e i t was 

?leant for use with lamps 
nd is not heavy enough to 

use safely wi th a space 
"heater. 

r. 

use, 
conjfbustion,, may contain 

cfr l ion -dioxide, a lethal 

gas Also, gas cooking 

pve is should {hot be used 

for ;paceheating. They are 

not desigried for sucH 
service and jvith air the 
ĥ jy jsig windpyyp ejosed agi^ 

pyen o n for a; long, time, ~ 

the oxygert' in the r o o f M 

cou d. be ^sed up an j^ . 

C a r | o n % o n d x l d e could b e 
folfrjifed. 

The Heater should have a 

"t ipqver" switch so^ it wi l l 

shut o f f if it is accidentalJy 

Insulating your home^flaff / , 

Insulation Conserves Heating Energy 
H e a t i n g is t h e srngle ^Refi igeratbrl 

greatest use of ene/gy in ^.-£%i | |s I ; f r e^ 

your _home If you can ' W(aiies;shpti(ld Ibe. 

reduce - the amount of 

energy y o u use for heating, 

VJDU will conserve energy, 
' and keep yourt energy costs 

reasonable: Dur ing the next 

f e w Weeks we 'd like to tell 

-you all about - Insulating 

your h o m e _ * 

I Insulation is the best way 

th reduce the amount of 
energy you use* to heat and 

cool yoi ir h o m e . A properly 

insulated h o m e wi l l use u p 

to 5 0 % less energy than a 

h o m e "with „jno insulation, 

and up. to 25%-less than an 

i n a d e q u a * e t y i n s u i a t e d 

house. " 

Rising fuel i -costs have 

made greater amounts of 

Tr] s u I a 11 b n i m o r e 

economical ly sound than 

- i n , the . past, , so a borne 

inku la tecU t o a c c e p t e d 

standards frf teen years ago 

wijll be^dndermsulated by; 

today's standards 

- - W h a t is* ' i n s u j a t i o n ? 

Insulation is a-jnaterjal that 

is, ^esrstant to h e a t |flow. It 

is HjsedJwherever i h e f low , 

hi heat needs to.be halted 
\ 

a b o u t t h e 

problems and what y o u , as 

t h e consumer, can d o to 

help1 yourself. You w i l l 

learri h o w to use consumer 

• - - * - • - j f t f t > ^ ; c o n s u m e r 

o r g a n i z a t i o n s 

s u m e r j a i d e s 

benefit 
to 

rha:ter|i 

mat trials, 
"resfitanee 

'4: 

e insMlatfgd. 

.jTistifaifedi;; 

,y .a ju^i f t i# ' 'e 

i;bf-afless'iesi 

2 " of a f 

a high "R" 
equal tha t of 4"j 

esistarit material . 
;; j j^cjtfmjrn:en<|ed " R " : 

values-for .homes today are, 
R-f9 iri^cejljngs: under cold 

Irjstilatiohim^^bfiti^ R-T-J j n walls 
onmom dtfmlf^lWT^p^0'io the outdoors or 
m a t t e r s , ; ' : S ri|e;^;i||^v .Unh4ajt;ed ar4as> T h e 

I'avfe,: dif ferent i:^ draw-ing here shows where 
tb fffeat i f loWj i a ^ hbrhe should be in -

e v ^ t t ' t h p y g h ^ t | e y " m a V | ^ : " - ;t''•-*" i + " ' " L 

^same ^jthjick^n-e^^'-la.. 
e d r a m o H sca le o f "w? 
values was j,devised- Ji\e 

'-"- you 

T 
given materiai is at a given Sometimes it is desirable to 

thickness] t h e higher the a d d i n s u l a t i o n t o t h e 

^ J v ^ j u | , the greater the ( sidewalls, also. We' l l cover 

r e S l l t a ) ^ / antf the ef- that in a later part of this 
fSefiyenels", of' 

•? n H ' »1L 'Wi th ' ; 

value tells hoW 
resiilarit 

s t l i a t^^ „. ^ . •• j". 
O f ten it is economical to 

reinsulate existing homes. 
is particularly true 

wheije |more insulation can 

added in the at t ic . 

series. 
S torm w i n d o w ^ a n d 

doors are a form of in
sulation, and- an important 
one, too. As much 4$ 3 0 % 
qf the heat that escapes 
from your home dpes so 
through.glass and through 
cracks around doors and 
windows. W e l l talk about 
that in a later chapter, also. 

You can learn a lot about 
insulation at our insulation 
display. I t wi l l Jpe ^ in. 
M i d t o w n Plaza February 21 
through 28 . Drop by and 
talk t o our representatives. 

;Nex t week we' l l | start 
tajik ing abojut types of 
insulation, w h a t thejy are 
made of, how to install 
them, and their relative 
merits. 

con* 
y o u r 

For Instance^ did y o u 

k n o w I t h e T r u t h in 

P a c k a g i n g L a w requires^ 

that each item in a list of 

ingredients on a p r o d u c t ' 

appears in o r d e r o f 

predominance? W i t h this 

information you can better 

compare t w o or more 

b r a n d s o f t h e s a m e 

product. 

And have you ever heard 

o f th© C o n s u m e r A P -

bi t ra t i 'on P r o g r a m , a 

V e h i c l e for r e s o l v i n g 

d i s p u t e s b e t w e e n a 

business and a consumer? 

6 r how about M A C A P , th$ 

Ma jor Appl iance Consumef 
Act ion Panel? You'll f ind 

f r e e l i t e r a t u r e a b o u t 

M A C A P at the Center, as 

wel l as a leaf let , "Helps for 

the CortSsurner/' on several 

organ tenons a * ^he local , 

state, ar)d nat ional leve l 

which h i v e been set up for 

your b e n e f i t . , 

t h e C o n s u m e r I n -

formatic n . Ceritet- wi l l tel l 

you about many consumer 

aides you can use^ When 

you shop, such as unit 

pricing 

You wi l l 

done tc 

pl iance 

j m p r o f e d 

p r o t e c t 

detailed 

on appliances 

V i s i t 

and open dating. 

learn what is being 

help you in ap-

stores, such as 
war/a l i t y 

on a n d m o r e 

information labels 

the Consumer 
Informal ion Center next 

week to learn how you can 

survive is. a consumer. I f 

y o u h ave a s p e c i a l 

question, a member of the 

H o m e Service Depar tment 

wi l l b e ; lad to help you . 
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FILL OUT AND RETURN THIS COUPOjN TO 

Dept. 34 Rochester Gas arid Electric 

89 East Avenue, Rochester, NY . 14649 

/ would like more information on the following items: 

CJ-1 

Name 

Address 

. — — . i 
Phone 

Zip Codfe 
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