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. Béing a consumer in today's

" marketplace requires a great deal

- more sophisticatlort' than. in the
past. There are so many brands,
-models and sizes of, everything

- that *'we. are oft beset by
confusron when l making :a -

" selection. Semetimes we are
tempted to suspect; Y that we are -
the v;ctrms of a devious world of
busmess and mdustry

Question: l understand that Eookmg lwrth small electric ;
appliances uses less enetgy than cookmg with an
electrrc range. ls this true?-

Answer: A companson of walta,fgeSj show the following;

~App||ance ' " i : Wattage

Electrlc Frypan - 1,196

Range** - 1,450
- 2,600 :
-.3,000 each.

- 6” surface unit
Range . -.8” surface unit o -
lnstead ofthinki ng of ourselves :
as victims, however should
" ‘take’a look at what is bejng done
- | for us and how we can use some
L of the consumer orgamzatrons to
! 5 help ourselves. | February’s
: Consumer Information Center
) does just that. By visiting the
Center you will learn about
consumer Ieglslatlon and other
£ constimer aides that exist today
~ and how to use them.

.- oven heatmg elements i
- (bake and broil units) :
* Based.on natlonal averages from the Edison Electrid
Instltute S T O

Range

**A Ieadmg natlonal brand.

By strlctly comparmg ‘wattages,
it is apparent that the electnc
frypan’ uses less electricity than
the various range gnits. However,

cycle offjand on to maintain the
pre-set | temperature. It rs
estimated that the heating
elements are. actual ly on less than
some further eXplanatlon is  |half of the time and cycle off for,
' needed o the remaining trme The length of]

i ‘ time depends.on/the temperature

An apphances wattage rating .
.indicates the maximum amount
‘of electricity itjuses when the unit
is full on. It is difficult to make
exact comiparisons ‘because for
most cooking purposes you do
‘not : use the units at their
maximum sett ng.

Let’s useian example: you want
to brown pork chops and then
turn the unit down and let the
chops finish cooking at a lower
temperature. If you already have
an -electric, frypan there will be
some saving qf energy to. use it
- instead of the range surface unit.

The fn is t%termostatlcally

coritrol ed s0 it wil] cycle off and
on’ to -maintain a constant
temperature.

RG&F's Home  Service
Department has  another
estion- ‘for  those who dre
rea y interested in conserving
energy. when | cookmg Where
possible, cook
the oven at the same time and
temperature.
temperature on mopst casseroles
meat dishes |and oven- baked
vegetables can be adjusted so
that several ‘combinations can be
baked simultaneouisly.

" Both of the oven heating
elements heat ‘up in order to

produce ‘an even heat in the

oven. The “bake” unit comes on

at the full 3,000 watts, and the
“broil” unit at half voltage equal
to about 800 watts

From the

and the kind of food in the oven,

: than the range

Oven ‘meals

s used in place
burners.

Usmg a small

when vou cook

the oven'|s prefe

Can save energy
one food. Using

) save energy K
because only one unit, the oven l ;
of two or three| |

appliance rather| :

lan entire meal in -

The time and'-

Both units

Home Serylce epartment

an cook them| together. This

kind of
Iectrlcal

energy.

V;srt @G&E s
Brookwood

“Lake Bonll
(lntam ﬂew York
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This ‘week’s Chp—N Save hs

" agencies to ether .with the fun ron pﬂ'form
consumer. Place these numbers:and ‘a :ldresses ear your phone or in

the front of your telephone book

Majorl Appllance Consumer

A group of mdependent consumer “experts voicing the con- ;
fevels of the

dustry (To seek the help of| MACAP wrrte~

- sumer’s 'view at the hlghesi

© MACAP _
20 North Wacker l)nve
| Chicago, Mlinois 6@606

(312) 236-3165 \

Busmess Bureau — THey
sul‘ners about poor service gwen b\

¥
lnformatlo —546-6776

Grlevances and complaints — 4‘4»5160

House ('ACH) -
e consurg"rer who is seeking help to the

ency 5464070, 9: op4 -30, Monday—Fnday.

Consumer Al alrs Cleari

LIt elstodlrect
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a|few of éhe m'any consumer,

they for you as a

Actlom Panel (MACAP)

e :major appliance in-

i é
rocess’ complamts from con-
an mdlwdual of business.
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plannslng can saveA

'RGE&E

? . 1 i

1  Clp ahd Savel |

{a $50° check on behalf of .
Home Service Department. She-

rable when you|
are prep?{ing several foods and{ °

shopping
sumer In ormatro 1 Cen ter.

- Truth'in Packaging Law
;. that - each

* - With' this information,
' ‘better compare two gr
5-,"7brands of, say, soup A

vnsutlng the Con—

gale was a' , big

| Last SundayLj By e

one and cause:

equipment. We had 4,500 calls
and our crews |— 54 of them '—
vent out on 470 .jobs. We
welcored the cooperation of our
customers particularly’ those in
"Greece and north lrondequort
where damage was greatest We

l
Home Servrce

Department |
| Recelves Award

l Recently MISS Verna Parmelee

MACAP is the Major APphance
: Consumer Action Pane

1 was $et up in 1970 and is spon-

 sored by the Association of Home
Appliance *Manufacturers,
Gas Appliance’ Manufactur rs
Association,+ and the- National.
" Retail’ Merchants Assocratro};l
MACAP is an independe

consuiner panel which serves asla

between the consumer and

| appliance manufacturer and
retailer. L

In addition to an award. ce

e

tcflcate ‘Miss Parmelee acce

and hei Department in turf
awarded the money to the new
Consumer Edueation Center at’

1926 Clinton' Avenue, North

Funded by the State, the Center i rs
under i the ;unsdrctron of thé
Rochester * Board of . _Education!

.| The :Center used the money -t¢
r purcha?s: a .tape récorder angﬂ

educational material ‘needed to,
help iteach consumer
homemakmg educatron

L -
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nﬁmnllﬁbug
CMeua:fkmmlathbf ;

tb RG&E electric lines and other

- repre sentallrve

.| Manager of RG&E's Home Seryice. -
i Department, recerved a MACAP
| Volunteer Award in recognition
{ of the Home: Service Depart-
| ment's “on the spot” technical
| assistance to cstomers who have
1 issued complaints with MACAP
i regarding an appliance. . 1

the -

direct ; communications channel,

and ’

- ““I. . T °

st g o e
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fﬁe.ﬂpotﬂm'

alI you made our

than]k you
‘easier.

crews’ jobs
* Another
gétting the job done was;a new
system : of trouble spotting
deVeloped ‘here at RG&E. Two-
man| crews roamed- areas from
whigh customer ‘calls came in-
specdting | for - damage. and
dangerous |situations. The crews
were made up of an eélectric
distribution ~engineer specially
trained to evaluate
damage, ahd, a gas dlstrrbutron
with a radio cat
Information about damage was
radiged bdck to the Tiné crew
dispatche. Where extreme
hazatds: existed, the survey crew
stay d nearby: until the Ime crew
arrived.

.This new|system enablecl RC&E
to. send \th right kind of. crew,
properly quipped, téi each
trouble spot to  make the
nécessary.. irepairs qurckly The
crews are | efficient and ! that's
good| business for -us and good

servide for yous: The next time you '

see -these urvey crews in our

area 'durmé a' storm,_telli tl

whateverispecial information v
have 3 ut@the situation. Most of

all, cpoperite. the way you did
last S nday, and we'll have thin
cleared: up|in no time at all.
ey
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Name . ... :
Address| ... ...
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. ha§ ‘the chicken .

important element in

‘storm-

For instance, did you know the
requires
item in a| list of
gredlents on a product jpackage
appéar jin order of predomm;;ance?
you can
-more "
chlcken
le. soup, for exampl e, which
has, listed  after -
nocdles will have a , smaller
propertion of chrcken than one
that |IStS chicken before noodles

At ithe Center you wrll learn
about many other consumer
aides that you can use when you
shop, such” as unit priding and
open dating: You will learn about
what is being done to help you in
appllance stores, suclj JAm- >
proved warranty protection and
moré detailed information labels
on apphances lnformatron is-also .
avaxlable regarding m y ‘of the
avenues of help the consumer
caniuse» if he has arspecral
problem, such as the -Better
Busmess Bureau and the State
Attorney General. A slide
A program at the Center graphically
outlines the story of some of the
problems that consumers: have,
.what is being done'to help. thern

© anhd how ‘they can’ help them- -~

. selves . i

Visit ‘the -Consumer In-.
formation Center any Monday
through Friday from 8 AlM to 5
P.M."to learn how you can survive.
as a consumer. If you have a .
specpal question, a rnember of thé
Home'Service Department will be

'

glad . to help-you. T

- ----d-—----—--------
OET AND RETUHNlTHlS CQUPON TO:

Dept 34 Rochester Gas and Electrlc

Avenue Rochestér NY. 14649

I/ke more mformat/on on tpe fo/lowmg items:

---------;q-q—-------é--'
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